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How to use the child safety lock feature. - Panasonic
Microwave Ovens

The Video demonstrates model NN-CD87KS with safety lock feature. For specific model information refer to the
drop down model list below. If your model is not listed refer to the models operating instructions.

Starting March 2024 the Federal law required Microwave Ovens to be equipped with an electronic door
lock safety function. The oven door is “locked” automatically after it's use to prevent burns, access and
accidentally operated by children or anyone unfamiliar with its use when removing hot food or
beverages after cooking. Distinguishing from that of child safety lock where previously the door did not
lock. Specifically, the electronic safety lock feature is activated or deactivated through specific buttons
on the control panel.

Most Panasonic Microwaves Ovens with the Automatic Electronic Lock can temporarily be deactivate and
reactivate using 2 methods. To unlock the automatic door lock most Microwave Ovens after cooking use 2
methods. Models Manufactured before March 2024 have a child lock feature that is not automatic can also be
temperarily activated and deactivated by pressing buttons in a sequence.

For model specific instructions select a model from the list below. If a model is not listed refer to the operating
instructions.

To confirm your model location on the Microwave Oven refer to How to find the model number or serial
number of a Panasonic product

Select your Microwave Model, then press "Confirm".
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Model NN-SN67KS AZH Manufactured after March 2024

This video demonstrates model NN-SB65NS but operations may apply to other models

How to deactivate safety lock

If you choose to deactivate this feature you can do so, however we must caution you with regards to the
intended purpose of this feature as noted above.

1. Press [Turbo Defrost].
2. Then press [Timer].
3. Last press [Popcorn].

To re-activate the safety door lock, repeat the above steps.

How to open/unlock door after Cooking

1. With the door closed, press the [Door Open] button
2. Then press the door release button, the oven door is now unlocked. Open the door and using oven
mits carefully remove the food or beverage safely.
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NOTE:

The locked door will disengage when unit is unplugged.

Model NN-SN65KW/KB, NN-SN66KB, NN-SN67KS Child Lock
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This feature prevents the electronic operation of the oven until cancelled. It does not lock the door. You can set
Child Safety Lock feature when the display shows a colon or time of day.

1. To Lock - Press the [Start] button three times. A “LOCK” |™® icon will appear on the screen.

2. To Unlock - Press [Stop/Reset] button three times within 10 seconds. A colon or the time of day will
reappear on the screen.
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